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1. Text Mining

2. Management Information System (MIS)

3. Executive Information System (EIS)

4. Data warehouses

5. Decision Support Systems (DSS)
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6. Document warehouses

7. Document Management

8. Mapping

9. Information visualization

10. Management information systems
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11. Geographic Information Systems (GIS)
12. Trend Analysis

13. Software as a service (SaaS)

14. Online Analytical Processing (OLAP)
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1. Customer Relationship Management
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2. Human Resources
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