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Abstract. Enterprises today are driven by data, or, to be more precise,
information that is gleaned from data.lt reduces uncertainty, and it
turns decision-making from an art to a science. Raw data is
inconsistent, incomplete, outdated, unformatted, and riddled with
errors. This is where you need data integration to unify and massage
the data, data warehousing to store and stage it, and Bl to present it to
decision-makers in an understandable way. It can be a long and
complicated process. Firms must invest heavily in building a next-
generation customer data management capability to grow revenue and
profits in the age of the customer. Therefore, in this article, we focus
on the importance of the data analysis science and the role of business
intelligence in organizational processes.

Keywords: Business Intelligence - Data Analytics — Data Warehouse
— Data Integration



